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ASSIST Neighbourhood Care 

Who we are… 

 
Management Committee 

 
CHAIR   
Libby Spencer  

 

TREASURER    
John Dolan 

 

SECRETARY 
Brenda Barnett  

 

 

Other Members 
Jacqueline Kirkby 

Malvyn Paris  

Geraldine Yorke  

Robert Nicholls   

Margaret Redhouse 

 

 

            MEET OUR STAFF TEAM 

 
Judith 

Bridgehouse    
Cal Lavelle Debbie 

McGowan   

 

Amelia King            

   
 

Project Manager Volunteers  

Co-ordinator 
Cook Project Support 

Officer 
 
                             

                

Volunteers April 2015 – March 2016  

 
Elena Adorni  

Barry Ashbee  

Noreen Barlow  

Brenda Barnett  

Jenny Courtney  

John Crocker  

Rosa Da Silva  

Elisabeth Diamant  

John Dolan  

Faith Escreet  

Patricia Ford  

Eleanor Holland  

Baharak Jooshandeh  

Jacqueline Kirkby  

Cal Lavelle  

Peggy Lavelle  

Ray Lavelle  

Marlene McCarthy  

Joyce Murphy  

Robert Nicholls  

Pattie O'Donovan  

Malvyn Paris  

Ruth Perrin  

Humaira Qadir  

Margaret Redhouse  

Michelle Shiel  

Dorothy Slater  

Libby Spencer  

Emily Stanbridge  

Ellen Tomany  

Dee Dee Vitty  

Dawn Yarwood  

Geraldine Yorke 
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Assist Chair’s Report  
 

 

Assist continues to work in partnership with Manchester City Council and other 

funders to provide much needed support to older people in Withington, as well as 

valuable volunteering opportunities for local people. 

We now have to accept it as the norm that we operate within a very uncertain 

funding regime which means that staff and trustee time and energy has to be 

directed towards fundraising and sometimes away from service delivery. This is a 

difficult balance which we hope we manage effectively. We constantly review 

and monitor our budgets to ensure that we are only spending what we can afford 

to.  We continue to be grateful for the increasing financial contribution made by 

our service users whose donations and bequests now make up an essential 

element of our funding.  

Despite this  and as this report shows, Assist continues to find ways to provide good 

quality affordable services which aim to support people to live happy, 

independent lives. This is mainly practical but also often emotional support. We 

understand how social activities such as the Tuesday club, Film Club and other 

events, such as to concerts at the Royal Northern College of Music, really do 

enhance people’s quality of life. We benefit from having a group of enthusiastic 

volunteers many of who find volunteering personally beneficial; enhancing their 

retirement or as a way of getting back into paid work. It is important to us that our 

volunteers feel valued.  

I would like to thank our  funders, including Manchester City Council and others 

who award us funds (recognised at the start of the report), as well as to Withington 

Methodist Church, our landlord. Thanks also to our co-ordinator Judith who, with 

Amelia and Debbie comprise our small staff team.    

Assist relies on the time given freely by its trustees to ensure that affairs are properly 

run and I thank them for this. We have a small dedicated board of trustees but 

would welcome interest from others who feels they would have something to 

contribute. 

 

Libby Spencer - Chair 

September 28th, 2016 

 
 
Assist Treasurer’s Report  

 
Firstly I would like to thank all the Trustees and staff at Assist for their continued 

excellent work during the year. 

This, together with the volunteers’ efforts and user generosity has enabled Assist to 

attain over 34% of its funding from sources other than the core funding by the 

council during this financial year. 

This year, Assist made a small deficit, due to excellent housekeeping and the 

fundraising efforts of all involved with Assist. 

However we should not rest on our laurels.  This next year will prove to be as 

challenging, with council funding not fully covering our core costs. 
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Continued grant applications and fundraising activities will need to be carried out 

to cover all the costs of providing our services. 

Simply put, well done to everyone at Assist and keep up the good work! 

 

John Dolan - Treasurer 

September 27th, 2016 

 

Report from Assist’s Co-ordinator 

 
Foreword 

 
Although Cal left Assist on 2nd October 2016, she was with us for the first 6 months of 

this financial year and I would like to thank her for her support, her kindness and 

her generosity not only to me, but to the volunteers and service users who had the 

pleasure of knowing her. After 9 ½ years, Cal is now enjoying her semi-retirement 

and we all wish her the very best. Thank you Cal. 

 

On 24th November we welcomed Amelia King, who joined Assist in the newly 

created post of Project Support Officer. 

 

 

Financial Year April 2015 to March 2016 

 
Happily, our funding from Manchester City Council through the Health and 

Wellbeing Grant was maintained again this year at the reduced rate, enabling us 

to cover staffing costs. 

 

Thanks to our team of dedicated volunteers, our service users continue to enjoy 

good company, good food and the comfort of a warm, safe building every 

Tuesday at lunch, every Friday at Exercise Classes and each month for Film Club. 

 

Although Manchester City Council is committed to its Age Friendly policy and we 

know that the return on investment for our community on the small annual grant is 

far greater than it is possible to quantify, for organisations like ours, these remain 

challenging times. Future funding is uncertain, but we still remain optimistic. We 

have enjoyed great support this financial year from Simply Health, Adactus 

Housing and Greggs Foundation and continue to benefit from the kindness and 

generous support of Withington Methodist Church.  

 

Thanks to the support of the organisations mentioned, we have been able to 

continue our activities as normal during this financial year. 

Simply Health funded the replacement of our ancient IT equipment, without which 

we wouldn’t be able to function at all. Sadly, the Simply Health office at Christie 

Fields in Chorlton is to close. We have enjoyed a wonderful relationship with the 

team there over a number of years now, but I would especially like to thank 

Marcus Nixon, Theresa Kelly-Nurse and all the staff for their support for Assist and for 

their hospitality on the occasions we have been invited to their events and 

Christmas celebrations.  
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The monthly Film Club which was sponsored by Greggs Foundation in June 

continues to be something our service users look forward to, although whether it’s 

the films we choose or the ice creams we serve that keep them smiling, we can’t 

really be sure. Amelia King joined Assist at the end of November 2015 and with our 

volunteer, Geraldine Yorke, has successfully taken over the running of the Film 

Club. 

Adactus Housing’s Community Fund panel again selected Assist as worthy 

recipients of their support and we thank them again for their contribution towards 

funding Tuesday Club in May 2015. The panel is made up of Adactus residents, so it 

means a lot to know that they think our work is so worthwhile supporting. 

 

In June, the “DONATE” button went live on our website. Now, if anybody wants to 

support our work, they can do so easily and safely using their debit or credit card 

via BT’s My Donate service and we hope that if our service users, their friends and 

families and our local supporters wish to make a donation, this will help them do so. 

 

June also saw another wonderful session presented by the Singaporean Nursing 

Students, through Manchester University’s Student Development and Community 

Engagement Division. Our thanks as always go to Kirsty Huchison and Cath Foster, 

who facilitated the event. This year, our volunteers and service users were treated 

to a hand massage, memory games, charades and a lesson in making paper 

lanterns, all topped off with strawberries and cream. Our warm thanks and best 

wishes go to all the students who gave their time and effort to host such a 

wonderful cultural event and left us with lovely memories. 

 

 
 

Cal (far right), Barbara (4th from right) and Edna (5th from right) with the Singaporean 

Nursing Students from Manchester University’s Student Volunteering  

and Student Engagement Team 
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Our annual seaside trip this year was once again to Llandudno in August. We had 

lunch at the Dunoon Hotel and hit the town. This year, we weren’t blessed with the 

usual fine weather but it didn’t spoil the day. There was a light drizzle but we 

donned our waterproofs and wandered the shops and sea front all the same.  

 

 
 

The Dunoon Hotel, Llandudno, before lunch was served! August 2015. 

 

 

 
 

Emily, Nus, Fahana and Jenny trying not to eat the rolls before the soup arrived. 
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Cal’s leaving party took place in October and at her request was a relatively low 

key affair, attended mostly by the volunteers and colleagues from the other care 

groups. The Tuesday Club gave her a fond, musical farewell too, singing her off 

with a rendition of “Wish Me Luck, As You Wave Me Goodbye”. 

 

 
Chris Mellor, Helen Hibberd, Cal, Cath Biggar and Judith 

at Cal’s Leaving Party in October 2015. 

 

After Cal left we created the new post of Project Support Officer and Amelia King 

was the successful candidate, joining the team at the end of November, just in 

time to experience the hectic Christmas Party season. The Christmas outing was to 

the Barlow Croft in Didsbury for a festive meal, which went very well, apart from 

some comedy Ring and Ride shenanigans. 

Our thanks to our volunteers Robert Nicholls, Brenda Barnet, Baharak Jooshandeh 

and  Ray Lavelle. 

.  

Festive fun at the Barlow 

Croft restaurant at the 

Parrs Wood complex in 

Didsbury, Christmas 2015 



7 

 

We also held our usual Christmas Dinner in the church hall, when once again, our 

wonderful cook, Debbie McGowan delivered her annual miracle and prepared a 

gorgeous Turkey and Trimmings Christmas Dinner for over 50 people. I’d like to take 

this opportunity to thank Debbie for the great job she does all year round. Her 

efforts are greatly appreciated by the diners at Tuesday Club and all the Christmas 

guests. We also held a Christmas Buffet so that we could get together with some of 

the people who had supported us throughout the year. Our special guests 

included some of the staff from The Christie who chose Assist as their local pet 

charity and raised over £900 through their dress-down days, bake sales and raffles. 

Thanks to them. We also had the pleasure of welcoming our MP, Jeff Smith and our 

councillor, Garry Bridges, Fire Fighters from Withington Fire Station and guests from 

Adactus Housing Association, as well as friends, volunteers, service users and old 

colleagues. It was a great success and a lovely opportunity to thank all our 

supporters in person and enjoy a great buffet. 

 
 

Jeff Smith MP buying Raffle Tickets from Brenda. 

 
Due to the kitchen being fully refurbished, Tuesday Club didn’t resume in 2016 until 

19th January, but it was worth waiting for. It looks great and Debbie has particularly 

enjoyed having a new cooker. Well done to Tommy and John who built it, on a job 

well done.  

 

March saw the first outing to take advantage of the free concerts at the Royal 

Northern College of Music. Amelia co-ordinated the volunteers and arranged for 

priority seating in both the café and the auditorium to afford our service users the 

best access and the best view. It was very much enjoyed by all concerned and 

has become a regular event during term time. 
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Volunteers 
 

We never underestimate the contribution of our volunteers to our service or take 

for granted their hard work, dedication and commitment. This year we had 30 

active volunteers who provide befriending in the home, support for trips and 

outings, telephone befriending, assistance in the kitchen and serving meals, 

wheelchair pushing, mobility support, small errands, and help to make sure 

everyone is looked after at Tuesday Club, Film Club and Exercise Class.  

 

Our aim has always been to reduce loneliness and isolation and we are proud to 

say that due to the activities we provide and the help of our volunteers we go 

some way towards achieving this. However, as the need for our services increases 

we really hope to recruit more volunteers to meet the needs of those independent 

elderly for whom Assist means so much. 

  

It is a great honour to work with volunteers who give so generously of their time. For 

weekly support at Tuesday Club, thanks are due to John Crocker, Marlene 

McCarthy, Brenda Barnett, Peggy Lavelle, Ellen Tomany, Pattie O’Donovan, Joyce 

Murphy, Ray Lavelle and Dorothy Slater. 

 

We are also very lucky to have 3 very dedicated volunteers who support about a 

dozen service users each, every week with their Telephone Befriending. We know 

this means a great deal to the recipients of their calls. Many thanks to our 

Telephone Volunteers, Elisabeth Diamant, Noreen Barlow and Dee Dee Vitty for 

their dedication and kindness. 

 

Regular visits to service users in their own homes require great commitment and 

dedication from those volunteers who provide this wonderful service. Our grateful 

thanks, on behalf of those who benefit so much from their efforts, to Faith Escreet, 

Michelle Shiel, Dawn Yarwood, Marlene McCarthy, Barharak Jooshandeh, Humaira 

Qadir,  Cal Lavelle and Jenny Courtney for their kindness and compassion. 

 

 

We must again mention John Crocker. This year, he has raised over £450 from his 

gardening work, but he sets up the room each week for Tuesday Club, Exercise 

Class and special events. John also supports us in the office by running errands, 

The first attendance at the free 

concerts held at the RNCM in 

March 2016. 

 

The Age Friendly Manchester 

Culture Champions scheme is 

part of the wider Age Friendly 

Manchester Cultural Offer 

programme which was 

established in 2007 to extend 

the reach of the city’s world-

class arts and culture to older 

people in Manchester. 
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helping with wheelchairs and posting flyers. Many thanks as always to John for all 

his help. 

 

Many thanks also to the management committee, who give their valuable time, 

knowledge and expertise in ensuring Assist remains financially secure and on track 

to keep providing invaluable support to the community, just as it has for the last 46 

years. 

 

And finally, we must also say a big thank you to Richard Kirkby, Building 

Administrator at Withington Methodist Church, who is always a great help when 

we have our activities and deals very patiently with us and is charming and helpful 

to all our visitors. 

 

 

Our Service Users 
 

We had 120 Service Users this year. They come to us in a variety of ways, via Social 

Workers, health care professionals, friends, family, self-referrals or people using 

Withington Methodist Church services and activities.  People usually stay with our 

group until the end of their life or until they move into a nursing home.   

 
 

Remembering those we lost 2015-2016 

 
Tony Smith  Hilda Daniel  Betty Newton  
 
 

Action on Hearing Loss 
 

Since 2012, our service users have enjoyed the convenience of a monthly visit from 

Diane Whitehead and her volunteer Pam Johnson, from Action on Hearing Loss. 

They attend lunch club on the third Tuesday of each month to deliver a wonderful 

service in hearing aid maintenance and advice.  They usually see around ten 

people who would ordinarily need a trip to the local hospital Audiology 

department.  This is a free service and is so convenient for our service users.  We 

can also refer people to Diane so that if they are unable to attend our group 

Diane can visit them their own homes. 
 
 

Exercise Classes 
 

Our Exercise Class continued to be funded by a grant from G.A.T.E. (Getting Active 

Through Exercise). Ruby Usher is an NHS trained facilitator who has led the classes 

for the last six years and has tailor made them to suit each group.  The first class is 

for people who are more mobile so she puts them through their paces and gives 

them a really good workout accompanied by uplifting music.  The second class 

has a slower pace but still works all parts of the body to build strength and 

maintain flexibility and helps with Falls Prevention. Before the class people meet in 

the church coffee lounge for a chat and a cuppa which is a great way to make 

friends and catch up. The classes are well attended and enjoyed by all. 
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Film Club 
 

Thanks to continued sponsorship from the Greggs Foundation we can still run our 

monthly Film Club, complete with ice cream and popcorn. Amelia has taken over 

running Film Club with Geraldine and they are doing well with increased 

attendance and very positive feedback from the service users. Well done to both 

of them. Keep up the good work. 
 

Monitoring 

 
We keep records of all our activities, and submit quarterly monitoring details to 

Manchester City Council under the conditions of our funding from the Wellbeing 

Grant. We also complete monitoring/evaluation/receipts/accounts to all our other 

funders.  

We also canvas our service users regularly. We try to ensure that the service is 

providing customer satisfaction by talking to people face to face or over the 

telephone to ensure the services we can provide are what people actually want.  

We also receive letters and cards from service users and their families showing 

appreciation for the organisations work and the efforts of the volunteers. 

 

And Finally…. 
 

Thanks to all our service users, volunteers and supporters, both corporate and 

private for their support during this year. It means a great deal to all of us that you 

care so much about Assist and continue to give your time and energy to helping 

us provide these much loved activities and services. 

 

Judith Bridgehouse 

Project Manager - Assist 
 
 
 
 

Go Nellie!  

As well as volunteering at 

Tuesday Club, Nellie (front) 

and Peggy (back left)also 

take part in Ruby’s weekly 

Exercise Classes. Apart from 

helping to stay strong and 

flexible, it’s a lovely way to 

socialise and encourage one 

another. It just goes to show 

that age doesn’t have to be 

an obstacle to fitness and fun. 
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A very big  

Thank You  
to everyone who has been 

a part of Assist during this financial year. 

 

 
 

ASSIST  

439 Wilmslow Road 

Withington 

Manchester 

M20 4AN 

0161 434 9216 

Email: assistcoordinator@yahoo.com 

www.withingtonassist.org.uk 


