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ASSIST Neighbourhood Care 

Who we are… 

 
Management Committee 

 
CHAIR   
Libby Spencer  

 

TREASURER    
John Dolan 

 

SECRETARY 
Ms Brenda Barnett  

 

Other Members 
Jacqueline Kirkby  Malvyn Paris  

Geraldine Yorke   Robert Nicholls   

Margaret Redhouse   

 

 

               MEET OUR STAFF TEAM 

 
Judith Bridgehouse     Cal Lavelle              Debbie McGowan   
            

             
Services Coordinator Volunteers’ Coordinator      Cook               

                 

                  

Volunteers April 2014 – March 2015  

 
Brenda Barnett 

Liam Conneally 

Jenny Courtney  

John Crocker 

Daniel Daly 

Rosa Da Silva 

Elisabeth Diamant 

Madison Dodge 

John Dolan 

Laura Elkin 

Faith Escreet 

Patricia Ford 

Marian Hewitt 

Baharak Jooshandeh 

Jacqueline Kirkby 

Peggy Lavelle 

Gloria Martin 

Judy McDermott 

Debra McCallion 

Gabriel McCallion 

Marlene McCarthy 

Joyce Murphy 

Robert Nicholls 

Pattie O'Donovan 

Malvyn Paris 

Humaira Qadir 

Alan Redhouse  

Margaret Redhouse 

Michelle Shiel 

Dorothy Slater 

Libby Spencer 

Emily Stanbridge 

Susan Taylor 

Ellen Tomany 

Chris Tucker 

DeeDee Vitty 

Dawn Yarwood 

Geraldine Yorke 
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Assist Chair’s Report  
 

 

Following last years’ 45th anniversary celebrations Assist spent its 46th doing much 

the same thing; working in partnership with Manchester City Council and other 

funders to provide much needed  practical support to older people in Withington.  

As expected this financial year has been very challenging and we constantly 

review and monitor our budgets to ensure that we are financially stable.  An 

increasing percentage or our income is unknown at the start of the year and our 

previously relatively firm funding commitment from Manchester City Council is 

increasingly uncertain and has reduced.  

Despite this  and as this report shows, Assist continues to find ways to provide good 

quality affordable services which aim to support people to live independent lives. 

As we do this we also support our volunteers many of who find volunteering 

personally beneficial; enhancing their retirement or as a way of getting back into 

paid work.  

I would like to thank our  funders, including Manchester City Council and others 

who award us funds (named at the end of the report), as well as to Withington 

Methodist Church, with whom we have a very cordial landlord/ tenant 

relationship! Judith and the paid staff team are also very much appreciated by 

the Trustees.  We continue to be grateful for the increasing financial contribution 

made by our service users whose donations and bequests now make up an 

essential element of our funding. Fundraising is an area that Trustees and staff are 

having to become increasingly skilled in. We have found this financial year 

2015/2016 to be even more challenging.  

In common with other voluntary groups Assist relies on the time given freely by its 

trustees to ensure that affairs are properly run. We have a small dedicated board 

of trustees but would like to expand this, so welcome interest from anyone who 

feels they would have something to contribute. 

 

Libby Spencer - Acting Chair 

January 10th 2016 

 
Assist Treasurer’s Report  

 
Firstly I would like to thank all the Trustees and staff at Assist for their continued 

excellent work during the year. 

This, together with the volunteers’ efforts and user generosity has enabled Assist to 

attain over 46% of its funding from sources other than the core funding by the 

council. 

This year, Assist made a small deficit, due to excellent housekeeping and the 

fundraising efforts of all involved with Assist. 

However we should not rest on our laurels.  This next year will prove to be as 

challenging,, with council funding not fully covering our core costs. 

Continued grant applications and fundraising activities will need to be carried out 

to cover all the costs of providing our services. 

Simply put, well done to everyone at Assist and keep up the good work! 
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Report from Assist’s Co-ordinator 

 
Foreword 

 
Writing this report in January 2016 means that it is written without the usual input of 

Cal Lavelle. After over 9 years’service, Cal left Assist in October 2015, but she was 

the heart and soul of Assist during the whole of this reporting period (April 2014 to 

March 2015) and her loving energy, enthusiasm, kindness and comedy genius was 

felt in every activity that took place. Who else would want to host the Assist version 

of Play Your Cards Right? All of us, her colleagues - Judith, Debbie and Madi, all 

the service users, volunteers and committee members and anyone who has ever 

worked with or sought help and support from Cal, will miss her greatly and all are 

grateful for her commitment to this lovely and very important organisation. We all 

wish her love and joy in her semi-retirement and look forward to welcoming her 

back as an honorary guest and volunteer from time to time, especially for hosting 

raffles. 

 

Thanks also to Madison Dodge who was our resourceful Admin Assistant during this 

period and who made a great contribution to everything that was achieved. 

 

Financial Year April 2014 to March 2015 

 
During this financial year Assist celebrated 45 years of service in our community. 

Assist was born from a conversation round the kitchen table of Jacqui and Don 

Kirkby from a realisation that older members of the local community were 

becoming lonely and isolated. Assist was set up as a neighbourhood group to 

address those needs and build support for those older members of the community 

who wished to remain living independently in their own homes. In 1985, the 

Tuesday Lunch Club began and is still going strong, serving a home cooked meal 

to our service users, 48 weeks a year, from the kitchen and lounge of Withington 

Methodist Church. 

 

Our staffing costs and rent are met mostly through Manchester City Council’s 

Health and Wellbeing Grant, but grants and funds donated by other organisations 

are essential to meeting the day to day costs of running the organisation and the 

activities and support it provides through its volunteers, committee and staff.  

 

Thanks to our team of dedicated volunteers, our service users enjoy good 

company, good food and the comfort of a warm, safe building every Tuesday at 

lunch, every Friday at Exercise Classes and throughout the year for special events 

and celebrations. We also have an annual outing to the seaside and visit other 

places of interest and local restaurants. 

 

For organisations like ours, these are challenging times. Future funding is uncertain, 

but we remain optimistic. Manchester City Council is committed to its Age Friendly 

policy and we know that the return on investment for our communities on the small 

annual grant is far greater than it is possible to quantify and we have enjoyed 

great support this financial year from Simply Health, Adactus Housing, The Allen 

Lane Foundation, Big Lottery Awards for All and Greggs Foundation.  
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Thanks to the support of the organisations mentioned, we have been able to 

continue or monthly Film Club sponsored by Greggs Foundation. Simply Health 

contributed towards the cost of our running our seated and chair-assisted Exercise 

Classes, as well as the cost of some much needed, new kitchen equipment. The 

wonderful staff at Simply Health contributed £800 by choosing to support Assist with 

their £100 Christmas Donations and Adactus Housing sponsored our Tuesday Club. 

 

The Allen Lane Foundation very kindly funded the post of Admin Assistant. Securing 

funds for salaries and running costs is notoriously difficult, so we were really 

delighted to have the chance to spread the workload a little by employing Madi 

Dodge. This enabled Cal and Judith to spend some time planning and securing 

further funding to continue our activities in the face of further cuts to the Wellbeing 

Grant. We are most grateful to Gill Aconley and the board of trustees at The Allen 

Lane Foundation. 

 

Our annual seaside trip this year was once again to Llandudno in June. We 

boarded the coach for a trip to the Dunoon Hotel and were once again blessed 

with fine weather. 

 

 
The Dunoon Hotel, Llandudno, before lunch was served! June 2014. 

 

We were pleased to accept extra volunteer support from Manchester University’s 

Student Development and Community Engagement Division, thanks to Kirsty 

Huchison and Cath Foster, who were also responsible for the hugely successful 

event hosted by Singaporean student nurses, who provided a fascinating 

afternoon which included sampling a traditional Singaporean soup, henna tattoos 

and making traditional paper decorations. They were so warm and kind and filled 

the room with smiles as you will see from the photographs.  
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Cal and the Singaporean Nursing Students from Manchester University’s Student 

Volunteering and Student Engagement Team 

 

 
 
Peggy enjoys being henna-tattooed by one 

of Manchester University’s Singaporean 

Nursing Students 

 
 

Dancing Singaporean style. 

 

 

Throughout the year we were able to offer a series of Positive Living courses and 

workshops to both service users and volunteers, funded by The Big Lottery (Awards 

for All), which enabled people to counter depression and develop strategies 

around positive thinking to encourage confidence and a sense of wellbeing. 

 

We were also treated to a sing-a-long in August from Robert, one of our volunteers 

who is a member of our committee and a gifted pianist. It was great fun for all 

those at Tuesday Club and the piano playing was definitely better than the 

singing. 

 

In September, we chartered another coach and zoomed off to Trentham Gardens 

in Staffordshire. Once again, we were very grateful for the support of Paul Dowling 

and Ian Reece from Withington Fire Station who, despite working a shift the night 

before, turned up to push wheelchairs all day long. We are most grateful to them. 
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Claris enjoyed the novelty of 

being pushed by Paul Dowling, 

an actual fireman and Crew 

Leader from White Watch at 

Withington Fire Station. More fun 

than being pushed by Judith or 

Cal. (Claris Small sadly passed 

away on 25th February 2015) 

 

 
Above - Trentham Gardens, September 2014. A whole 

coach load from Assist enjoying lunch in the restaurant. 

 

 
Below – The usual suspects enjoying tea in the sunshine 

 

 
 

 

Undoubtedly, the biggest and brightest event of the year was Assist’s 45th 

Anniversary. It was a joyous and momentous celebration of lives past and present 

that have all made a contribution to making Assist the small but (almost) perfectly 

formed organisation we all know today. There were moving tributes from our 

trustee Jacqui Kirkby, who along with her late husband Don, started Assist in 1969. 

Also from Margaret Redhouse, another of our trustees, who was also an Assist Co-

ordinator. And we celebrated our wonderful volunteers, particularly those with 

over 30 years’ service – John Crocker, Jacqueline Kirkby, Margaret Redhouse, 

Charlotte Abbas, Faith Escreet, Elisabeth Diamant and Pat Ford. 

 

We were also joined by our MP John Leech, members of the Greater Manchester 

Fire Service, our colleagues from Burnage and Chorlton Good Neighbours and 

from our funders, Simply Health and Adactus Housing. It was a great opportunity to 

thank those past and present who through their support, keep Assist alive to serve 

the community. 
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Christmas inevitably comes around and as usual, warm mince pies were 

consumed in great quantity at every possible opportunity with the Positive Living 

Group, Film Club showing “White Christmas”, Volunteers Support Group and the 

Exercise Classes. The annual hullabaloo that is the Christmas Party in the church 

hall went with an extra swing thanks to a visit by St Cuthbert’s Primary School Choir, 

who thrilled us by singing, amongst other carols, “Silent Night” in the original 

German.  

 

 
Our beloved Mervin and Madi enjoying Christmas Dinner in 

the church hall in December 2014. Sadly Mervin Webster 

passed away in July 2015 and is most sadly missed. 
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As always, Debbie McGowan, our wonderful cook, delivered a perfect roast 

turkey dinner and figgy pudding to 50 service users and volunteers and Cal’s 

Comedy Raffle was wilder than usual thanks to the participation of the sugar-

fuelled choristers acting as number-shouters. Thanks to kind donations by service 

users, volunteers and friends of Assist, there were plenty of prizes. 

 
 

 
 

 

 
 

It would be nice to think that in 2059, people will be here, celebrating 90 years of 

Assist. Let’s all do our little bit towards ensuring that is the case. 

 
Volunteers 
 

We never underestimate the contribution of our volunteers to our service or take 

for granted their hard work, dedication and commitment. This year we have 47 

active volunteers who provide befriending in the home and on outings, telephone 

befriending, assistance in the kitchen and serving meals, wheelchair pushing, 

mobility support, small errands, entertainment and management responsibilities. 

The final event of note took place in January 

2015. Frank Bowyer, our oldest service user and 

lifelong Manchester City Fan celebrated his 99th 

birthday with us at Tuesday Club.  

His cake represented his devotion to his football 

team and everybody was given a piece after 

Frank had blown out his 5 candles (not 99!). 

 

As you can tell from reading this report, it is 

essential that we continue recruiting high calibre 

volunteers and committee members with a wide 

range of skills and expertise, so that we are best 

equipped to provide for our service users during 

the tough times ahead. 

Our cook, Debbie 

McGowan (centre), 

flanked by (left to 

righ) Joyce Murphy, 

Baharak Jooshandeh, 

Pattie O’Donovan 

and Marlene 

McCarthy. 
Enormous thanks to 

them all for their 

sterling work 

throughout the year. 



9 

 

Our aim has always been to reduce loneliness and isolation and we are proud to 

say that due to the activities we provide and the help of our volunteers we go 

some way towards achieving this. However, as the need for our services increases 

we really hope to recruit more volunteers to meet the needs of those independent 

elderly for whom Assist means so much. 

  

It is a great honour to work with a group of people who give so generously of their 

time and their efforts and affection for our service users and for the “idea” of Assist 

is truly moving and humbling. Over the years we have seen many firm friendships 

develop and it is a truly lovely to see volunteers of all ages being so welcoming, 

patient and compassionate, not only with our service users, but in welcoming 

anybody new into the organisation, be it staff, volunteers or visitors. 

 

This financial year it has been particularly wonderful to celebrate six of our 

volunteers who have been with Assist for over thirty years. Their dedication and 

loyalty is amazing and inspiring. Whether with us for one year or for 29, without our 

volunteers, there is no Assist. 

 

Particularly in the area of befriending, great commitment and dedication is 

required so we thank Faith Escreet, Geraldine Yorke, Michelle Shiel, Dawn Yarwood 

and Barharak Jooshandeh for the great contribution they have made this year. 

 

Special thanks too go Elisabeth Diamant, Noreen Barlow and Dee Dee Vitty for 

their dedication to their weekly phone call clients. Thank you ladies. We know it 

means a great deal to those who look forward to hearing your voices for a weekly 

catch up. 

 

Also, special thanks to John Crocker. Not only has he raised over £500 this financial 

year with the donations from his gardening work, but he sets up the room each 

week for Tuesday Club, Exercise Class and special events. He has also facilitated 

the attendance of some of our service users with mobility issues by collecting them 

from home in their wheelchairs and bringing them to lunch club or or a party. 

Furthermore, he kindly helps with any other tasks needed in the office or 

performing errands as required. Many thanks John for all you help. 

 

Equally our thanks go out to the management committee, who give their time to 

steer Assist in the right direction, support the staff and donate their experience, skills 

and expertise for free. 

 

As well as thanking our volunteers, we want to also say a particular thank you to, 

Richard Kirkby, Building Administrator in Withington Methodist Church, who is 

always a great help when we have our activities and deals very patiently with our 

constant questions and requests and is charming and helpful to our visitors. 

Thank you Richard. 
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Our Service Users 
 

We have 125 Service Users who come to us in a variety of ways, via Social Workers, 

health care professionals, friends, family, self-referrals or people using Withington 

Methodist Church services and activities.  People usually stay with our group until 

the end of their life or until they move into a nursing home.   
 

Remembering those we lost this year 

 
Marjorie Bleasdale  Hildegard Brooker  Claris Small  Edith Collins 
 
 

Action on Hearing Loss 
 

Since 2012, our service users have enjoyed the convenience of a monthly visit from 

Diane Whitehead and her volunteer Pam Johnson, from Action on Hearing Loss. 

They attend lunch club on the third Tuesday of each month to deliver a wonderful 

service in hearing aid maintenance and advice.  They usually see around ten 

people who would ordinarily need a trip to the local hospital Audiology 

department.  This is a free service and is so convenient for our service users.  We 

can also refer people to Diane so that if they are unable to attend our group 

Diane can visit them their own homes. 

Diane has recently referred two new service users to our lunch club. Partnership 

working”! 
 
 

Exercise Classes 
 

Thanks to funding from a joint venture between Manchester City Council and the 

NHS, our Exercise Class was able to continue this year.  Ruby Usher, who is an NHS 

trained facilitator takes the classes and has tailor made them to suit each group.  

The first class is for people who are more mobile so she puts them through their 

paces and gives them a really good workout accompanied by uplifting music.  

The second class has a slower pace but there’s hardly an inch of our service users’ 

bodies that gets left out.  We book Ring and Ride transport and our service users 

arrive in all weathers, even snow!  Before the class people meet in the church 

coffee lounge for a chat and a cuppa which is a great way to make friends and 

catch up. 
 

 

Film Club 
 

Thanks to continued sponsorship from the Greggs Foundation we can continue to 

run our monthly Film Club, complete with ice cream and popcorn. Sometimes, 

Greggs even donate cakes too! 
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Monitoring 

 
We keep records of all our activities, and submit monthly monitoring details to 

Manchester City Council under the conditions of our funding from the Wellbeing 

Grant. We also complete monitoring/evaluation/receipts/accounts to all our other 

funders.  

Alongside this, plenty of informal monitoring takes place, as our service users 

repeatedly tell us what a difference we make in their lives and how much they 

look forward to coming here.  We try to ensure that the service is providing 

customer satisfaction by talking to people face to face or over the telephone to 

ensure the services we can provide are what people actually want.  We also 

receive letters and cards from service users and their families showing appreciation 

for all we do. 

 

And Finally…. 
 

Thanks to all our service users, volunteers and supporters, both corporate and 

private for their support during this year. It means a great deal to all of us that you 

care so much about Assist. 
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A very big  

Thank You  
to everyone who has been 

a part of Assist in this year. 

 

 
 

ASSIST  

439 Wilmslow Road 

Withington 

Manchester 

M20 4AN 

0161 434 9216 

Email: assistcoordinator@yahoo.com 

www.withingtonassist.org.uk 

 

 

THANK YOU TO OUR SPONSORS 
 
 

 

 
 

 

 

 

 

 

 

 

 

 
Withington Methodist Church 


