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Theyear has been overseen by Covid19, which was first identified as a 1
national issue in March 2020. We adapted all our services to cope with
whilstendeavouringo meet the desires of our members to be able to me
and talk toother people. Thuswhile our lunch clulbecamea service of
home delivered meals for a while, we started meeting in small groups as
soon as we could. In addition, our telephoservicesncreased
considerably!

We continue to work in partnership with Manches@ty Gouncil to provide
services to older people in the Withington area to enahkem to live
independent lives. This ranges from practical help with shopping or welf
advice to exercise classes and a variety of sacialities

| would like to thank oufunders, especially Manchest€ity Gouncil, and
our landlord, Withington Methodist Church, our small staff team, Amelia
Mousumi and Debbie, who all give us above and beyond. My fellow trus
who all give their time fely to ensure that everything isin properly, and,
most of all, our volunteers, without whom we would have nothing. Thank
you all.

Pip Cotterik Chair

October 16 2021

Beautiful face masks hand made by memt
Elaine for our volunteers and anyone who
needed¢g K2 &l AR &l Btgighe

Volunteer
and
memberg
Bee Beg
running her
Zoom Tai
Chi class
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As the coordinator o small,communitybasedorganisation, | can honestly say thahink | have one of the beginds ofjob
there is to haveEven (or perhaps especially) after the Covidyearof April 2026March 20216 S Q@S | £ t 2dzad

In such a dismadime of tragic news storiekeeping distance, fear, missing famigissingriends, isolationlast minue
cancellations of Christmas and Eadd general uncertaintyt has beera real privilege to sit in that Assist office and work wit
volunteers, facilitators and stafbtget creative and keep things gojig stay connected t@veryoneby phone deliveries,
newsletters,zoom and then face to face on doorsteps and in parks as the restrictions allowed.

And sofrom all the deliveries including Easter eggs, seed pots, lunCloay tea and cak@ackages, relaxation pks,
Christmas goody bagsewsletters and exercise sheets, each hand delivered by voluriteéne zoom Tea and Talkercise
JassesCiaft group morningTai ChiRelaxation session and that experimental RNCM listen along in which half the group
O2dz Ry Qi | O dzI fo thébeffieSdindjhonekc8lls, Woduatdp ©hats and little groups meeting in padkthe
gardening, prescription collection, letter posting and emergency shoppb321 was not the year we would have wanted
but | do think thatbecause we aremall, local and supported by so many kind, generous and thoughtful volunteers and
YSYOSNERZ ¢6SQ@0S KIR GKS FTNBSR2Y G2 GNEBR GKAy3Ia 2dzi Well 2
done everyoe.

L @lBblike to say a very big tink youthosevolunteers, and alsto Debbie, for adapting to lunch deliveries, to Mousufor,all
her phone calls with that kind and patient manner, to Debra, our Positive Living codarefiing the group connected, to
Ruby, our exercise class instructm our Tea and Talks speakesgsd a verybig thank you to the Withington Methodist Churc
for enabling our office to stay open during lockdgvamd for giving us the flexibility to do things differgraihd generally for
supporting Assist over a veryfficult year.And finally, to our members, without whom, there would be no Assist!

Amelia King. Coordinator

October 19, 2021




Exercise class on zooamd

Groupof sixmeeting at Didsbury park in )
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the Summer

Deliveries of Christmas gifts frokssist and
the Withington Girls school

Positive

Grou KEEPING CONNECTED IN " Newsletier deliveries with [
outdoors COVICPANDEMIC extra quizzes and a spring = &
in a cafe seed pot -

Lunch delivieriexooked by Debbie, delivere
by volunteer in reusable tupperware and bag

Tea and Talken zoom birds and butterlies Guided relaxation session g .
of Manchester/Salforavith cake, tea and on Zoom, with delivered kit
grapes from the Co of and Christmas craft zoom




COMMEMORATION&emembering those we lost in 20/2021

John Gibson, Barbara Lambert, Kathleen McKenna, Dorothy Slater, Ken Melliaf?arry, Beryl Kennedy,
al NB h Barbbki Gayfahedohn Andersoand volunteer, Rosemary Mark.

QUOTES AND FEEDBACK

oHe @Assist befrienderlives round the corner and now he comesvisit. Over the pandemic he came to see me on my doorstep m
RFéada FYR RAR AK2LILAY3 F2NI YSP LT KS KIFERYQG O2YSs L g#dzF

recently Brendan comes in again for a cup of tea, | missedthat

Christine(below), 101 on her Assist befriender

oOver the lockdown period, my role
switchedfrom more organizational and
admin work, to becoming a regular
weekly telephone befriender for some of
our more isolated memberslhis gave me
the opportunity to get to know people on
a more personal leugto comect and
supportour older peoplen one of the
few ways we could at that time. | have
really valued the conversatish y R A
been so rewardingp build up these
connections andinderstandmore what a
difference Assist makes to people.

Mousumi,Services Organiser at Assist

A miss the whole element of meeting with
others. | don't go out at allow; I've had a
dreadful time since Christmas because of
several deaths so I'm feeling vasplated.|
always eat alone, all socialising where | live
has stopped since Covid. The delivered me
Is the only meal | have that is home cooked
Al Q& LINE ké8 pidpdarlg enhdike€pa
me in touch with Assist which is great
because at the moment I'm feeling very
lonesome. really value and thank the
volunteer who delivers, he cheers me up sg
muché

Lunch Clulattendee on the Covid deliveries




RISING TO NEGHALLENGEKS

COVID not over yet
Keeping on top of the virus, making sure we
respond quicklyand effectively to the little
outbreaks that are sure to arise

Someof you will now have met our
fantastic newOPeN$PARTNERSHIP
worker, Emmawho will be with us until
October 202%helping different
organisations in Withingtoand Old -
Moat work together to
increase/strengthen groups and
activitiesfor older people in the area.
Watch out formore newsletters and
events over the next fewnonths...

Keeping up our neWednesday coffee groupand continuing to support the
| K dzZNONXIQRI &

FUNDING uncertain
Our main funding from the MCC has nof
been announced yet beyond March 202
Gven the impact Covid has had on the
Ci OAOT | AT 080 ABACA
for cuts to the voluntaryorganisation.
Whilst we can hope for the best we will
need to prepare

INCREASING REFERRALISIng to the
challenge of adapting our services for the
different needs of our members and
referrals, even more sospressure on
social care and the NHS increases with
funding and workforce issueesulting

from the backlog of Covid

L OOKING FORWARD
2021-2022

I f 2y 3aARS 2 dzNJgCeNd
got plenty in store for the yeanhead

Return offFilm clubandTea
and TalksRNCMuvisitsand Day
Tripsout!

2 5Q@0S 0SSy 3IAODSY
our Wednesday DigitaDrop-in
group, enabling us to buy some

tablets for people to borrow/try out,

and to begin offering smatlourses
on internet shopping/booking
R20O02NEQ | Lldatghy |
this space!

T\

aSyQa {y221SNJ



DETAILS FROM OUR FINANCIAL ACCOUNTS

Receipts and Payments Accounts for the year ended 31 March 2021

31 March 2021 31 March 2020
Unrestricted Restricted Unrestricted Restricted
Notes funds funds Total funds funds funds Total funds
£ £ £ £ £ £

Receipts:
Grant, donations and contributions 2 13,505 2,873 16,378 21,376 9,586 30,962
Local Authority Contract 36,900 - 36,900 36,900 - 36,900
Investments 3 - - - 25 - 25
Total 50,405 2,873 53,278 58,301 9,586 67,887
Payments:
Direct Charitable Expenditure 4 9,886 4,453 14,338 12,611 7,239 19,850
Management and Administration 5 39,438 - 39,438 49,558 - 49,558
Total 49,324 4,453 53,777 62,169 7,239 69,408
Net receipts/(payments) 1,081 (1,580) (498) (3,868) 2,347 (1,521)
Cash funds at 31 March 2020 52,805 8,025 60,829 56,872 5,478 62,350
Transfers between funds 4,677 (4,677) - (199) 199 -

Cash funds at 31 March 2021 6 58,563 1,768 60,331 52,805 8,025 60,829







