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TRUSTEES ANNUAL REPORT 

Structure, Governance and Management 
 

Governing Document 
ASSIST is registered as a charity with the Charity Commission on 5th June 1997 
under reference 1062675. 
 
The charity is governed by its constitution which was adopted on 23rd January 1991 
as amended 21st May 1996, 16th April 1997 and 12th May 1998 by members of the 
Executive Committee. A new constitution was produced and adopted at the Annual 
General Meeting on 20th November 2012. 
 
The objects are to promote for the benefit of the inhabitants of Withington (Greater 
Manchester) and the surrounding areas, any purposes which are exclusively 
charitable. 
 
This year, Claire Hinsley Mo stepped down as Treasurer at the last AGM. We are 
still seeking a new Treasurer for Assist. David Lamb was appointed as a Trustee on 
the 14th August 2019.  
 

Recruitment and Training of Trustees 
We invite potential trustees to an interview, take up references and conduct a DBS 
check. Induction takes the form of a visit to the office to see how the organisation 
works and asking them to complete some reading around the roles and duties of 
trustees. 
 
Most of our trustees are involved as volunteers in a practical role within the 
organisation. Trustees are appointed by the Executive Committee at the Annual 
General Meeting (AGM). The members elect from the Executive Committee, a 
Chairperson, a Secretary and a Treasurer who hold office until the next AGM. 
 

Organisational Management 
Assist is a neighbourhood care group which recruits, trains and supports volunteers 
to provide simple, practical help to older people in need in Withington and Fallowfield 
area who have nowhere else to turn. 
 
The organisation is run by a Co-ordinator, an Assistant and a chef. There are about 
sixty-six volunteers who undertake a variety of jobs each week. 
 

Public Benefit 
In planning and delivering our services and activities the Trustees of Assist confirm 
that they have complied with the duty In Section 4 of the Charities Act 2011 to have 
due regard to public benefit guidance by the Charity Commission in delivering the 
activities undertaken by the Charity. 
 
Assist is required, under its Constitution, to provide services and assistance to those 
persons in need by reason of poverty, sickness, age or disability. 
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Assists activities as described in this report are considered to meet the public benefit 
requirement as specified in the Charities Act 2011. 
 
 
 

Risk Management 
The major risks to which the charity is exposed, as identified by the Trustees, have 
been reviewed and systems are being established to mitigate these risks. In 
particular, we have had to make sure our finances were sufficient to cover our 
outgoings and have increased our activity in applying for grants and encouraging 
donations. We also ensure we have the correct levels of insurance cover. 
 
During this year we have begun to keep a risk register, this will be reviewed regularly 
at trustee meetings. 
 

Reserves 
The reserves are in place to cover our statutory obligations, redundancy and 
contingency should a situation occur where our income is affected or our costs 
increase. Due to maternity cover, we used a small proportion of the reserves.  
 

Objectives, Aims and Activities 
 

Charitable Objectives 
The Charitable Objectives of Assist are set out in the constitution are to promote for 
the benefit of the inhabitants of Withington (Greater Manchester) and surrounding 
area any purposes which are exclusively charitable according to the law of England 
and Wales and in particular but without limitation to provide services and assistance 
to those persons who are in need of such by reason of their poverty, sickness, age 
or disability. 
 

Principle Activities 
Our main aims continue to be to reduce social isolation and to help older people 
remain in their own homes. We offer help with practical jobs and also provide our 
frailer, more isolated members with volunteer “befrienders” who visit once a week 
and can offer help with shopping etc. We currently have twelve of these. In addition, 
four volunteers ring forty people a week for a chat and to check they are alright. 
 
We run a weekly Lunch Club, and two exercise classes. Once a month we have a 
Film Club and Positive Living sessions. During term time we have regular visits to 
The Royal Northern College of Music for lunch and a midday concert. We offer a 
walk in the park once a month, weather permitting! In addition, we have four day trips 
a year. 
 
This year Digital Drop In has gone from strength to strength. We have added to our 
partnership with the inclusion of Manchester Metropolitan University who work with 
Barclays Digital Eagles to provide us volunteers. This session runs once a week 
during term time. Volunteers from Manchester University and Loretto Sixth Form 
College also support those who have dropped in with one to one sessions using their 
own device and working on whichever skill the person wishes to master. The 
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sessions have been very successful. In early March (before the Pandemic) we saw 
our best turn out to date.  
 
Christmas, this year, was a big hit with us reaching our highest turned with over 80 
members attending. We also held a New Year’s Eve Lunch Club attended by over 40 
years to help address isolation and loneliness during the festive period. This year we 
celebrated 50 years of existence. We held a party in June and this was attended by 
150 members, volunteers and local dignitaries.  
 
 

Review of Achievements and Performance for the Year 
 

Operational Performance 
All of our activities have seen an increase in demand in the year. As of 31st March 
2020, we had 183 Service Users and 62 Volunteers. Many of our members are 
becoming very old and frail, and a small but increasing number are suffering from 
dementia. 
 

Financial Review 
Our main source of funding is Manchester City Council. We have continued to apply 
for grants and seek donations to supplement our main grant to support and develop 
our activities. 
 
Members remain generous, and we are grateful for their donations.  
 
Due to this our finances have stayed on an even keel. This year, our Co-ordinator, 
took maternity leave. We provided a generous package of support and recruited a 
replacement. The cost of this has contributed to a small loss this year.  
 
Additional grants have come from The Co-op who remains an active supporter, John 
Lewis, Greater Manchester Mental Health Fund, Big Lottery Fund, Greggs Bakery 
and Fallowfield Browsers.  
 
This year we invested in the purchase of laptop computers (x3) and a mobile phone 
to allow us to better manage.  
 

Reserves 
The Trustees have determined reserves should be held that enable Assist to 
continue for 6 months in the event of any funding being cut, or to enable the 
Trustees to wind down the organisation and pay redundancy as required.  
 
For the financial year in question six months of expenditure is equivalent to £35,000. 
At the end of March 2020, the charity held £52,804 in unrestricted free reserves 
which is above the minimum level required. 
 

Corona Virus Pandemic 
In March, we were affected by the Corona Virus Pandemic in a substantial way. We 
re-designed the charity to operate remotely and offer help to those in Withington and 
surrounding areas with telephone befriending and emergency shopping. This has 
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affected the income we generate. The investment in update technology has allowed 
staff to work from home during this crisis which could have been worse had the 
investment not been made.  
 
 
This report was approved by the Board of Trustees on                     and signed on 
their behalf: 
 
 
 
Ms P Cotterill 
Chair 
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Independent examiner’s report to the Trustees of Assist 

I report to the trustees on my examination of the accounts of Assist (the Charity) for 
the year ended 31 March 2020. 
 
Responsibilities and basis of report 
As the charity trustees of the Trust you are responsible for the preparation of the 
accounts in accordance with the requirements of the Charities Act 2011 (“the Act”). 
 
I report in respect of my examination of the Trust’s accounts carried out under 
section 145 of the 2011 Act and in carrying out my examination I have followed all 
the applicable Directions given by the Charity Commission under section 145(5)(b) of 
the Act. 
 
Independent examiner’s statement 
I have completed my examination.  I confirm that no material matters have come to 
my attention in connection with the examination giving me cause to believe that in 
any material respect:  

1. Accounting records were not kept in respect of the Trust as required by 
section 130 of the Act; or 

2. The accounts do not accord with those records. 
 

I have no concerns and have come across no other matters in connection with the 
examination to which attention should be drawn in this report in order to enable a 
proper understanding of the accounts to be reached. 
 
 
 
 
Emma Willder, FCMA, CIS(Affiliated) 
 
Fellow of the Chartered Institute of Management Accountants 
 
Date:  
 
Beyond Profit Ltd 
G104 Bolton Arena 
Arena Approach 
Horwich 
Bolton 
BL6 6LB 
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Receipts and Payments Accounts year ended 31 March 2020 

    31 March 2020   31 March 2019 

  Notes 
Unrestricted 

funds 
Restricted 

funds Total funds   
Unrestricted 

funds 
Restricted 

funds Total funds 

    £ £ £   £ £ £ 

Receipts:                 

Grant, donations and contributions 2         21,376            9,586          30,962            31,022            9,966          40,988  

Local Authority Contract           36,900            36,900            36,900            36,900  

Investments 3               25                 -                  25                   -                   -                   -    

Other                   -                   -                   -                     -                   -                   -    

Total           58,301            9,586          67,887            67,922            9,966          77,888  

Payments:                 

Direct Charitable Expenditure 4         12,611            7,239          19,850            14,446            4,488          18,933  

Management and Administration 5         49,558                 -            49,558            39,127                 -            39,127  

Total           62,169            7,239          69,408            53,573            4,488          58,061  

                  

Net receipts/(payments)   (3,868) 2,347 (1,521)           14,348            5,478          19,827  

                  

Cash funds at 31 March 2019           56,872            5,478          62,350            42,523                 -            42,523  

Transfers between funds   (199)              199                 -                     -                   -                   -    

Cash funds at 31 March 2020 6         52,805            8,024          60,829            56,872            5,478          62,350  
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Statement of Assets and Liabilities as at 31 March 2020 

  
31 March 2020 

Total Funds   
31 March 2019 

Total 

  £   £ 

Cash Funds       

Cash at bank       60,810          62,175  

Cash in hand               19                175  

          60,829            62,350  

 
 
These financial statements were approved by the Board of Trustees on                               and signed on their behalf: 
 
 
 
 
Ms P Cotterill 
Chair 
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Notes to the financial statements 

1) Receipts and Payment accounts               
Receipts and payments accounts are statements that summarise the movement of cash into and out of the organisation during the financial year. In this 
context "cash" includes cash equivalents, for example, bank accounts where cash can be readily withdrawn to pay for debts as they become due. 

                

2) Grants and Donations               

  
Unrestricted 

funds 
Restricted 

funds 
2020          

Total funds   
Unrestricted 

funds 
Restricted 

funds 
2019          

Total funds 

  £ £ £   £ £ £ 

Big Lottery                    -                       -                       -                         -                7,772              7,772  

Co-op Community Fund             3,045                     -                3,045                2,606                     -                2,606  

My Donate website                   30                     -                      30                      80                     -                      80  

Exercise class             2,135                     -                2,135                1,870                     -                1,870  

Tuesday Club             6,537                     -                6,537                5,325              1,810              7,135  

Trips/Outings             1,976                     -                1,976                4,419                     -                4,419  

Fundraising                 210                     -                    210                    273                     -                    273  

Individual contributions           2,248                     -                2,248                2,279                     -                2,279  

Miscellaneous donations             1,695                     -                1,695                    580                     -                    580  

Men's Club                      -                       -                         -                    384                  384  

Fallowfield Browsers             3,000                     -                3,000              12,590                     -              12,590  

Other grants                      -                       -                  1,000                     -                1,000  

Manchester University Construction Community Fund                 500                     -                    500                           -    

GMMH Mental Wellbeing Fund                     -                5,000              5,000                           -    

Chorlton Good Neighbours                    -                3,625              3,625                           -    

Greggs Foundation's Local Community Project Fund                    -                    961                  961                           -    

            21,376              9,586            30,962              31,022              9,966            40,988  

                

3) Investments               

  
Unrestricted 

funds 
Restricted 

funds 
2020Total 

funds   
Unrestricted 

funds 
Restricted 

funds 
2019          

Total funds 

  £ £ £   £ £ £ 

Bank interest                   25                     -                      25                       -                       -                       -    

                    25                     -                      25                       -                       -                       -    
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4) Direct Charitable Expenditure               

  
Unrestricted 

funds 
Restricted 

funds 
2020          

Total funds   
Unrestricted 

funds 
Restricted 

funds 
2019          

Total funds 

  £ £ £   £ £ £ 

Digital Drop in                   78  -                    78                    258  -                  258  

Day Trips             2,904  -              2,904                4,563  -              4,563  

Exercise Club -             5,199              5,199                4,626  -              4,626  

Film Club                 515  -                  515                    501  -                  501  

Gardening Services                   15  -                    15                        7  -                      7  

Positive Living                    -                2,033              2,033                       -                4,104              4,104  

Tuesday Club             9,049  -              9,049                4,435  -              4,435  

Tea & Talks                    -                        7                      7                      55  -                    55  

Volunteer Driving                   50  -                    50      -    

Men's Club                    -    -                     -                         -                    384                  384  

            12,611              7,239            19,850              14,446              4,488            18,933  

                

5) Charity Management and Administration               

  
Unrestricted 

funds 
Restricted 

funds 
2020          

Total funds   
Unrestricted 

funds 
Restricted 

funds 
2019          

Total funds 

  £ £ £   £ £ £ 

Running Costs           10,105                     -              10,105                8,178                     -                8,178  

Staff Costs (not allocated to specific activities)           38,531                     -              38,531              30,574                     -              30,574  

Volunteer Costs (not allocated to specific activities)                 835                     -                    835                    375                     -                    375  

Trustee training                   87                     -                      87                       -                       -                       -    

            49,558                     -              49,558              39,127                     -              39,127  
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6) Funds               

  
Balance at 1 
April 2019 

Incoming 
Resources 

Resources 
Expended   

Transfers 
between 

funds 

Balance at 
31 March 

2020   

  £ £ £   £ £   

Restricted Funds:               

Big Lottery             3,668                     -                       -                         -    3,668   

Tuesday Club             1,810                     -                       -                         -    1,810   

GMMH Mental Wellbeing Fund                     -                5,000  (5,199)                   199                     -      

Chorlton Good Neighbours                    -                3,625  (2,033)                      -    1,592   

Greggs Foundation's Local Community Project Fund                    -                    961  (7)                      -    954   

Total Restricted Funds             5,478              9,586             7,239                   199              8,024    

               

Unrestricted funds           56,872            58,301  (62,169)  (199)           52,805    

Total Funds           62,350            67,887  (69,408)                     -              60,829    

                

                

7) Related party transactions and Trustees' expenses and remuneration           

The Trustees all give freely their time and expertise without any form of remuneration or other benefit in cash or kind (2019: £nil).   

                

No Trustees, or person related or connected by business to them has received any payments or other benefits from the charity during the year.  

                

Whilst there is no separate Trustee Indemnity Insurance purchased, Trustees are covered by the Employer Liabilities section of Assists overall insurance. 

 


